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Conclusion

This study aims at assessing the impact of the training courses which were implemented by
the Vocational Training Department of HCCI during the period 1/1/2004 until 1/9/2005 on
the training course participants and to assess the degree of their satisfaction with the courses
including the trainers performance, training materials & tools and equipments. And to assess
the new skills obtained by the course participants.

The sample of the study was (112) course participants and the total of participants was 222
during the aforementioned period. The number of training courses was 19 with a total of 906
training hours.

After reviewing the results of questioner we reached the following conclusions:

Results of participant's satisfaction with the courses:

1.

2.

The percentage of the participants being satisfied with the training course was 92 %
compared to 8 % not satisfied.

The percentage of the participants satistfied with the methods of training was 92 %
compared to 8 % not satisfied.

The percentage of the participants satistfied with the trainers performance was 91 %
compared to 9 % not satisfied.

The percentage of the participants satisfied with the training material was 89 %
compared to 9 % not satisfied.

The percentage of the participants satistfied with the training tools & facilities was 71
% compared to 29 % not satisfied.

The percentage of participants willing to take more training courses at HCCI was 91
% while the percentage of the unwilling was 9%.

Results of the acquired new skills & implementing these skills on jobs:

1.

2.

3.

The percentage of the participants who gained new skills from training courses was
95 % while the participants who did not gain new skills was 5 %.

The percentage of the participants who make use of the new skills at work was 64 %
compared to 36% who stated that they cannot make use of the gained skills.

The percentage of the participants who teach their colleagues the new skills was 36 %
compared to 64 % who don't train their colleagues.

Results about the acquired new skills & employments:

1.

2.

The percentage of the participants who obtain a better work position at work after the
respective training was 54 % compared to 46 % who could not.

The percentage of the participants who received a better salary after completion of
the training was 24 % compared to 76 % having no increase in their salary.

The percentage of unemployed participants who was able to find a job after
successful completion of the training was 33 %.
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